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Introduction

Minto Communities has led the creation of a 
Neighbourhood Structure Plan (NSP) for a land 
parcel within west Airdrie, located south of the 
community called Buffalo Rub and west of the 
communities of Sagewood and Bayside. The 
NSP document lays out a concept plan and 
design policies that will guide future 
development in the area.

On behalf of Minto Communities, ground cubed 
planning undertook stakeholder engagement 
to provide information and gather feedback 
regarding the West Hills Neighbourhood 
Structure Plan (NSP). Feedback gathered 
during the engagement process informed 
the development of the NSP and subsequent 
revisions to it. 
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Community engagement for the NSP aligned 
to the City of Airdrie’s Public Participation 
Policy (2018) and to materials developed 
by the International Association for Public 
Participation (IAP2). With restrictions on public 
gatherings related to the COVID-19 pandemic, 
all indoor engagement events that occurred in 
2020 needed to be hosted virtually.

Engagement with external stakeholders 
regarding the NSP aimed to adhere to the 
following principles:
• Accessible. Online materials were provided

in attractive, easy-to-read formats
appropriate for all audiences.

• Appropriate. Engagement materials
responded to the needs of their intended
audience to allow for meaningful
participation. Where possible, a mix of
audio and visual materials was used.

• Authentic. During the engagement
process, stakeholders were informed as
to the level of influence their feedback
would have on a decision. For certain topic
areas, the purpose of engagement was
simply to inform residents (i.e., not gather
feedback). For other topic areas, there were
opportunities for stakeholders to influence
outcomes. Stakeholders were informed at
the outset of an engagement event as to
the purpose of the event and what level of
influence they could expect to have over
a decision. Where input from stakeholders
could not be addressed or incorporated,
reasons why such input cannot be
incorporated were be documented will be
published at a later date.

Engagement Principles 
• Broad. Efforts were made to engage both

targeted stakeholder groups (e.g., adjacent
neighbours) and the broader Airdrie
public to produce a broad collection of
the opinions and ideas of the population in
the city. Although adjacent neighbours are
the most directly affected by development
within the NSP area, residents within the
broader public were important to engage
as well.

• Inclusive. During the engagement process,
efforts were made to ensure all participants
had an opportunity to ask questions and
provide feedback where appropriate. Some
stakeholders can be less vocal than others
and may prefer to provide feedback outside
of a group setting or via non-verbal means,
and these wishes were accommodated
whenever possible. Also, efforts were
made to facilitate an inclusive environment
that was not dominated by a few louder
voices so that all even attendees had an
opportunity to participate.

• Informed. A page on ground cubed
planning’s public engagement website
was the repository of information related
to the NSP. This information was updated
regularly, and information was sent to
participants as appropriate.

• Transparent. Participants in the
engagement process were informed of
their potential level of influence over
various decisions, which may have ranged
from no influence (i.e., the decision was
already made or not up for debate) to a
large amount of influence (i.e., there is an
opportunity to influence a decision).
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Engagement Overview

We employed the following tactics in 2020 and 2021:

Project Website (2019 – ongoing) 
In June 2019, we launched a website to serve as a 
repository of information regarding the West Hills 
Community Area Structure Plan (CASP) and the NSP. 
Project updates and information have been posted 
regularly to keep our stakeholders informed. 

You can visit the website at:
www.cultivateideas.ca/west-hills 

Farmer’s Market “Pop-Up” Engagement (Summer 2020) 
In summer 2020, we set up a booth at the Airdrie Farmer’s Market to provide information 
to Airdronians about the CASP and the NSP. We provided information on display boards 
and gave our cards with links to our project website. 

We talked to approximately 40 people at these events. 

Images from Farmers Market Events

Website Landing Page
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Buffalo Rub Targeted Stakeholder Meeting (September 2020) 
In fall 2020, we held a virtual meeting with Buffalo Rub and Range Road 13 residents 
to provide a project update and discuss the interface between the future West Hills 
community and Buffalo Rub. 

This event was advertised through direct mail as well as e-mail. 

Four Buffalo Rub / Range Road 13 residents attended this event. 

Buffalo Rub Online Meeting Postcard (Back)

Hello Neighbour! We are excited to invite you 
to a meeting about future development 

within the West Hills area.

We would like to share the key features of the Neighbourhood Structure Plan (NSP) application Minto 
Communities has submitted to the City of Airdrie and gather your feedback.

Please join us on: Tuesday September 22, 2020

6:30 PM – 8:30 PM 

Online Meeting via Zoom 
(link to meeting to be provided to interested participants)

If you are interested in attending the online meeting, please email us at 
planning@groundcubed.com or call us at 587.393.8172. 

For more information about the project, please visit:
https://www.cultivateideas.ca/west-hills

Buffalo Rub Online Meeting Postcard (Front)
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Initial Online Open Houses (February 2021)
In Winter 2021, we held two initial Online Open Houses to provide information, answer 
questions, and gather feedback on the NSP. These events were advertised widely and were 
open to the general public. The events occurred on February 16 and February 23, 2021. 

These events were advertised through direct mail to nearby residents, an ad in the City 
View newspaper, and a sign on the Minto property (visible from 24 Street). 

These events were held via Zoom. 36 Airdrie residents attended these events. 

At this online open house, we will share the key features of 
the Neighbourhood Structure Plan (NSP) application Minto 

Communities has submitted to the City of Airdrie, answer your 
questions, and gather your feedback.

Please join us on: Tuesday February 16
6:30 PM – 8:00 PM 

Online Meeting via Zoom 
(link to meeting to be provided to interested participants)

If you are interested in attending the online open house please email us at 
planning@groundcubed.com or call us at 587.393.8172. 

For more information about the project, please visit:
https://www.cultivateideas.ca/west-hills

Hello Neighbour!

We are excited to 
invite you to an online 
open house about 
future development 
within the West Hills 
area.

WEST 
HILLS 
AREA

24
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b
uf alo

 rub place

Online Open House Postcard (Front)

Advertisement in Airdrie City View - February 4 Issue On-site Advertisement

Online Open House Postcard (Back)
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Comprehensive Online Open House (March 2021) 
In March 2021, we held a comprehensive Online Open House, fulfilling all City requirements 
for an official engagement event. The event was advertised more than two weeks in 
advance through direct mail, an advertisement in the City View newspaper, and through a 
sign on the Minto property visible from 24 Street. 

These events were advertised through direct mail to all residences located within a 1/4 
mile of the annexed area and 100 metres of the built-up area from the Minto property, an 
advertisement in the City View newspaper, and a sign on the Minto property (visible from 
24 Street).

This event was held via Zoom. 30 Airdrie residents attended this event. 

At this online open house, we will share the key features of 
the Neighbourhood Structure Plan (NSP) application Minto 

Communities has submitted to the City of Airdrie, answer your 
questions, and gather your feedback.

Please join us on: 

Tuesday March 30
6:30 PM – 8:00 PM 
Online Meeting via Zoom 

To register for the event, please contact us at:
planning@groundcubed.com or call us at 587.393.8172. 

For more information about the project, please visit:
https://www.cultivateideas.ca/west-hills

Hello Neighbour!

We are excited to 
invite you to an online 
open house about 
future development 
within the West Hills 
area.
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Join us for another online open house about
future development within the West Hills area.Airdrie

For more information about the project, please visit:

https://www.cultivateideas.ca/west-hills

Hello again, Airdrie!

TUESDAY, MARCH 30
6:30PM - 8:00PM

Please contact us to register:

planning@groundcubed.com
or call us at 587.393.8172.
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Airdrie City View, Thursday, March 11, 2021 - 7

al jones
Contributor

T his weekend marks the point 
in the year I finally feel spring 
is actually on the way. For 

most folks, it’s the appearance of a 
rodent seeing its shadow on Feb. 2, 
but for me, it’s this weekend.

Come Sunday morning, we will have 
gained an entire hour of daylight. Not 
because of magic or any miracle that 
Mother Nature provides, but because 
of a provincial practice that began 
before I was born. This is the week-
end we move our clocks ahead by 
one hour for Daylight Savings Time.

There is something about waking 
up to sunlight after months of ris-
ing in the darkness that puts a little 
bit of a bounce in everyone’s step. 
The days just seem that much more 
promising when we have more hours 
of daylight. If ever there was a time 
we needed more vitamin D and hope, 
it’s now.

The past six months have seemed 
much darker than other winters  
I’ve endured. Despite fairly moderate 
temperatures compared to the pun-
ishing cold temperatures of winters 
past, this winter seemed to drag on 
forever. I suspect that to be one of 
the side effects of the pandemic that 

we have all suffered, regardless of 
contracting the disease or not. It was 
by far one of the most disappointing 
periods of time I’ve experienced in 
my life.

There was no Grey Cup, no 
Thanksgiving gatherings, no 
Christmas gatherings, no New Year’s 
Eve parties. All of the things that 
would make someone like myself bet-
ter able to withstand the cold months 
of the year were forbidden. With little 
to celebrate, this winter seemed to 
drag on and on.

With the coming of spring comes 
the promise of vaccines that will end 
our long-lasting social isolation from 

each other. There are hints that per-
haps one day soon, we will be able 
to see each other’s smiles, as masks 
become less the norm. Although none 
of us know if it will all happen quickly 
enough to save this year’s community 
events such as rodeos, outdoor spec-
tator sports such as football, rugby or 
soccer, at least there is a hint of hope. 
That little bit of light at the end of a 
very long tunnel is starting to seem a 
little brighter.

I’m certainly going to miss that 
extra hour of sleep on Monday mor-
ning. But I welcome the coming days 
of more sunshine, more light and the 
hope that comes with it.

Commentary

Extra light a welcome sight

Letter to the editor

Good Samaritan returns missing wallet
Dear editor,
I'm writing this letter because it's 

nice to hear good news and I have 
always been the type of person to 
pass it forward, whether it's buying 
someone's coffee, groceries or nom-
inating families for something.

A few weeks ago, karma came 
back to me in the form of a man 
named Chima. First and foremost, 
I'm a stay-at-home mom of a nine-

year-old, a two-year-old and a one-
year-old that I home-school. I also 
home-school a friend's son. Needless 
to say, life is very busy.

On a recent Wednesday, I went 
shopping at the Superstore in Airdrie 
and rushed home. I got unpacked, got 
my baby down for a nap, sat down 
and tried to complete some home-
work when all of a sudden my door-
bell rang. The first thing that popped 

into my head was that I didn't remem-
ber ordering anything from Amazon.

Anyway, I answered the door to a 
man standing there. He asked if I was 
Ashley and I said yes. Then, he hand-
ed me my wallet, which I had left in 
the cart at Superstore. He had found 
my wallet and driven all the way to 
my house in Rocky View County to 
drop it off for me.

I bawled like a baby and thanked 

him up and down for his generos-
ity. I asked him if it was OK to tell 
the story using his name and he said 
yes. Later, I made him a gift basket of 
goodies as a further showing of my 
gratitude.

It's good to know there are still 
good people out there.

Ashley Thompson
Rocky View County

Join us for another online open house about
future development within the West Hills area.Airdrie

For more information about the project, please visit:

https://www.cultivateideas.ca/west-hills

Hello again, Airdrie!

TUESDAY, MARCH 30
6:30PM - 8:00PM

Please contact us to register:

planning@groundcubed.com
or call us at 587.393.8172.
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Airdrie City View, Thursday, March 18, 2021 - 7

AL JONES
Contributor

It seems to me that as I get older, people around 
me are slowly becoming less considerate of 
others. We get so caught up in what we lack that 

we forget to be thankful for what we have. We have 
become entitled. We want everything, yet we feel we 
shouldn’t have to pay for it.

It’s that time of year when I receive letters from 
the public complaining about dog poop. Every year, 
as the snow melts away, the hidden sins of those 
who do not clean up after their pets come to light. 
It’s frustrating because unless you actually see the 
dog owner walk away from their pet’s mess, there’s 
nobody readily available to blame. I’ve yet to meet 
a dog owner that admits wrongdoing in this regard, 
nor have I ever met one that doesn’t condemn others 
for leaving these little land mines throughout the 
parks and pathways.

As several letters of disdain come in regarding 
this yearly discovery, people always want someone 
to be held accountable. They also want the eyesore 
cleaned up. It was as I was reading one of these let-
ters that I received a phone call from a fairly new 
resident. Their complaint was that they didn’t see 
value in paying for a yearly dog license. In their 
words “It’s nothing but a tax grab by the City.” As I 
hung up the phone, I had to shake my head. This is 
another person who wants everything but doesn’t 
feel that they should have to pay for it.

While some may view dog licenses as a tax grab, 
there are others, thankfully, who actually see the 
value of a dog licensing fee. Beyond the ability to 
have your pets returned to you through Municipal 

Enforcement officers if or when they get lost, there 
are other costs associated with being a dog-friendly 
city.

Dog parks for one, are one of the benefits of a 
dog-friendly city. These are areas of land that allow 
a dog owner to take their dog out to a fenced area 
to socialize with other dogs. Dogs are no different 
than children. Just as a child needs to socialize with 
other children, dogs should socialize with other dogs. 
These dog parks take up a significant amount of 
land, and as we all know, land isn’t free.

Then, there’s the maintenance of these dog parks. 
The mending of fences, the cutting of grass and the 
cleaning up after irresponsible owners who pretend 
they didn’t see their dog poop in the middle of the 
park. Most dog owners are responsible, but there will 
always be those who are not.

Then, there’s the cleaning up in other parks. The 
hauling of garbage cans filled with little poop bags. 
The convenient supply of dog bags in some parks 
to ensure there’s no excuse for not cleaning up after 
your pets and of course, the salaries of staff who 
clean our parks throughout the year. These employ-
ees clean up after those residents who still refuse to  
pick up their pets’ excrement, despite the conven-
iences supplied to them to do so.

These costs are not punitive. Licensing is a form of 
user-pay. I will say this though; If we don’t start hold-
ing others accountable for their lack of considera-
tion, the cost of those licenses will eventually go up. 
We need to police ourselves instead of complaining 
about the financial consequences of not doing so. 
Most of all, we need to start appreciating the privil-
eges we have instead of acting as if we are entitled 
to those privileges.

Commentary

Let’s talk about crap

Jordan STricker/airdrie city View

Gridiron – The football field at Airdrie Christian Acad-
emy was looking pretty much game-ready on a cloudy 
day on March 13.

Jordan STrickerairdrie city View

CominG soon? – A bed of rocks in the Bayview area 
lays the foundation of what may eventually showcase a 
picturesque man-made river. 

Online Open House Postcard (Front)

Advertisement in Airdrie City View - March 11 Issue Advertisement in Airdrie City View - Mardch 18 Issue

Online Open House Postcard (Back)
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List of Questions and Comments 

This section summarizes the topics and questions brought forth by participants during 
our public engagement sessions conducted in 2020 and 2021. It includes questions and 
comments from our Farmer’s Market “pop-up” events, targeted stakeholder meetings, and 
Online Open Houses, sorted into related topic categories.

TOPIC | SERVICES + AMENITIES 
• Do we have any more information on schools that may be built?
• What is the timeline on the school build? Also which part of the build will be done first,

will it be the single family part or the multi family?
• Will commercial buildings in the civic node be developed by Minto, and when will this

occur relative to housing being started?
• Will there be an HOA?
• I would like to see a yoga studio in the community.
• I’ve heard there might be a leisure centre in the area. Is that correct? Or just the

schools?
• Is there any idea what might be included in the commercial area across 24th? Gas sta-

tion or convenience store?
• [With] regards to the civic node area, you mentioned there will eventually be a bigger

building on site. What will trigger that building, and what will it serve? Would it be just
the HOA that dictates what goes in there or would it be up to more Airdronians?

• With regards to sense of community, are there sports facilities that you’re looking at
adding? Things for the youth to be involved in to keep them active?

• I wanted to know what type of retail development is being considered. We currently
have no retail in the area.

• Am I understanding correctly that you are not looking at including a high school at this
time?

• Will there be anything for activities for the kids? There’s not a lot for teenagers to do in
Airdrie.

• I am glad to see the addition of the mixed commercial to the plan.
• Is there anything scheduled for any retail opportunities?
• We need a “small” dog park for small dogs.
• If you were to offer places for kids, and parks, why not offer something for the dogs

too. Airdrie is very dog friendly and in the future people will look for a place to live
based on their “extra” kids too.

• I have a request for a cat park!
• Scale is good point to make. There is a tendency for commercial development to occur

in single locations that lack viable ingress/egress routes. Superstore parking lot any-
one?

• Will there be a dedicated off leash area?
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TOPIC | TRANSPORTATION 
•	 Are there any immediate plans to widen 24th Street?
•	 Where is the road access off 24th street located? (adjacent to which Sagewood ac-

cess?)
•	 What is the planned street width? With street parking it is difficult for large vehicles 

(garbage trucks) to get by if the road is too narrow?
•	 Please make the driveways long enough to fit a large truck, we always have issues in 

other parts of Airdrie when we go for walks where everyone’s truck beds are sticking 
out over the sidewalk.

•	 Has the city considered the increase in traffic on to 1st ave? Plans for more lanes?
•	 How do you plan to mitigate construction traffic on 24st?
•	 How will traffic choosing to avoid 24 due to construction to Rge Rd 13 be managed?
•	 What is the anticipated time frame for the roadway to be built up?
•	 What’s your plan to mitigate traffic congestion at the intersection of 24th street near 

the mixed use area?

TOPIC | PARKS, PATHWAYS + RECREATION
•	 Will there be a pathway along the coulee?
•	 Is there a map that shows the plan for the pathway system?
•	 Can you provide detail about the environmental reserve? I was wondering if you knew 

that this area is on the flight path for bald eagles and home to owls, will you try and 
keep mature trees where possible to keep their environments?

•	 Will the green spaces be irrigated? If so, will they use storm water to irrigate?
•	 Will garden plots be accessible for everyone or will you need to apply for a plot? Aird-

rie community gardens are currently ran by the Airdrie Horticultural Society
•	 Why fruit trees?

TOPIC | HOUSING TYPES AND DENSITY 
•	 In the multifamily residential, will there be multi story buildings or just row housing?
•	 What type of condos will be available in this subdivision?
•	 What is the planned average lot width for single family homes? Any estate size lots en-

visioned? 
•	 Will there be R2 home options available for multi-generational family households? Semi 

and fully detached, and side by sides? Suite options?
•	 What will single family lot sizes be like, compared to other, newer neighborhoods?



9

TOPIC | HOME PLANNING AND PURCHASES
• Is there a price range of homes you were thinking of?
• Will there be opportunities for people to purchase a lot and build their own home?
• When are you going to set up shop for pre-sales?
• Once everything is approved, when can people start looking into house plans and buy-

ing lots…
• For single family homes, in terms of size and projected price points, what are we look-

ing at?
• Will you be selling lots for individual private sale, or will builders control all single family

lots?
• Multi-generational house plans, or plans with kitchens up and down would be amazing
• We have lived in Airdrie for 34 years and don’t want to have to move. What I’ve heard

previously is that there will not be condos that are 2000 sq ft. available? we don’t want
to have to be shuffled off to Calgary in order to find our ideal accommodation. Has this
changed?

TOPIC | STORMWATER AND SERVICING
• Where will the storm pond overflow be directed to?
• Are there any concerns with the storm water runoff into the creek? It used to overflow

on a regular basis. It is better now, with the last fix.
• Where would the storm pond empty into? The north Sagewood pond, south Sagewood

pond or the canals? would there be a mechanism to prevent other water retention
ponds from rising too high?

TOPIC | BUFFALO RUB INTERFACE 
• The NSP is being established within an existing neighbourhood, e.g. Buffalo Rub. What

is the influence of property size close to this neighbourhood?
• I am concerned about privacy with this new development, I am worried people will be

looking down into my backyard.
• A pathway between Buffalo Rub and West Hills will reduce my privacy and mean peo-

ple walking near my backyard.
• What landscaping will be done on the abutting lots to preserve our privacy?
• How will the north perimeter be secured while construction is ongoing?
• I’m in Buffalo Rub and I am on a well – is the water supply in West Hills going to come

from the City supply?
• What is being done to consider the well services of rural residents north and north west

of the development?
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TOPIC | OTHER 
•	 Is the city of Airdrie restricting your building start time until the Genesis lands south of 

Sagewood are further along?
•	 In terms of contractors and employment for the project, are you giving priority to local 

qualified suppliers?
•	 There is a decommissioned oil-well to the south-west portion of the development area. 

Are there any guarantees that the environment won’t be impacted in the long-term? 
•	 Are there development areas to the north or south planned for the same timeframe as 

this project?
•	 I’m wondering what the final population of this development will be?
•	 How many residents will be in this area?
•	 Where about would the top of the hill be on this map? At the environmental reserve?
•	 Do we know at this point if there will be a monthly maintenance fee to keep the parks 

up?
•	 What would projected full build out be in number of years? 
•	 Is there any provision in the plan to recognize the Fowler family that owned the land for 

generations? 
•	 My interest initially is what is being built first? Where will it be built? What will it be? 

Will it be high density with condos and single family homes? 
•	 Would phase 2 be more on top of the hill? Would it be higher?
•	 Will there be houses backing onto the pond? Or directly facing? 
•	 Could you tell me where 24th is on this map and when building is starting? And I will 

email for the details after

TOPIC | COMPLIMENTS 
•	 The community looks great and look forward to seeing it come to fruition.
•	 It sounds like it’s going to be a wonderful benchmark community for others to follow.
•	 YEYY!!! You got me!! basement developed package!!! WOWWWW.. walkout!! can’t wait. 

Congrats!!! Minto in the house!!
•	 I see great job opportunities for our youth!! With those gardens!!


